Step-by-step instructions for turning off automatic firmware updates

Printers with a 2-line display:

- Usetheright arrow ‘ to scroll to “Service” and then select “OK”

- Usetheright arrow- to scroll to “LaserJet Update” and then select “OK”

- Usetheright arrow‘ to scroll to “Manage Updates” and then select “OK”

- Usetheright arrow- to scroll to “Check Automatically” and then select “OK”
- Use theright arrow‘ to scroll to “Off” and then select “OK”

- Press return arrow button multiple times to return to Home screen

Printers with a touch screen control panel:
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- From the Home screen on the printer control panel, scroll to and select “Setup’
- Scroll to and select the “Service” menu
- Scroll to and select “Laserlet Update”
Press Next to bypass the message.
- Select “Manage Updates”
- Select “Check Automatically”
- Select “Off”
- Press Home symbol to return to Home screen

HP printer and cartridge model numbers are used for identification purposes only.



